Job Description
	Job title:
	Multi Skilled Labourer

	Directorate:
	Operations

	Division:
	Facility Management & Maintenance 

	Reporting to:
	Works Supervisors

	Responsible for:
	No direct reports

	Post Status:  
	This is a permanent post.  Employment will be subject to Mid and East Antrim Borough Council being satisfied with the successful completion of a probationary period of six months.

	Location:
	The location of this post will be confirmed following the appointment process and may be subject to review as part of the review of services. The premises are wheelchair accessible and there are accessible toilets.

	Salary:
	Scale 5 and in the range SCP 14-19 
Currently  £30,515 to £33,119 per annum. 
The starting salary is normally at the base of the salary scale.  A higher starting salary may be awarded in exceptional circumstances where the decision to do so can be justified.

	Pension:
	Mid and East Antrim Borough Council operates under the NILGOSC pension scheme. For more details on this please visit https://www.nilgosc.org.uk/ 

	Hours of Work:
	Successful candidates will be required to work 37 hours per week, Monday to Friday.  Given the nature of their duties, the post holder will be expected to work outside of these hours at weekends, evenings and public holidays as dictated by the needs of the service.

	Transport/Mobility:
	Successful candidates will be required to travel on official duty using council vehicles.  Appointees must hold a valid UK driving licence.

	Date:
	November 2026
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MAIN PURPOSE OF THE JOB
Responsible for all types of work associated to skilled labouring, in respect of new build, planned and response maintenance to all buildings, sites and equipment under the control of the Council.

Provide a professional quality of craftsmanship and customer orientated delivery of service to all customers.

Work on own initiative and organise workload levels or work within a team discipline. 
MAIN DUTIES AND RESPONSIBILITIES
1. Service Delivery

1.1 Carry out all types of work associated with skilled labouring, including new work, emergency work, planned maintenance and response maintenance to all buildings and sites under the control of Council. 

1.2 Read technical drawings, specifications and be responsible for measuring and ordering materials.

1.3 Complete risk assessments for each job allocated and implement recommendations to ensure all hazards are managed.

1.4 Carry out minor works activities of a constructional nature and where necessary liaise with outside contractors and utility providers.

1.5 Assist in the preparation of quotations for material and labour of minor works projects under the supervision of Works Supervisors. 

1.6 Operate and maintain tools and other specialised equipment such as power tools including equipment required to carry out any of the duties pertaining to the post, ensuring daily safety checks and faults are reported to the Works Supervisor.

1.7 Carry out pre-use checks before driving any vehicle, completing records/defects sheets and keeping the vehicle clean and tidy.

1.8 Order and maintain the stock of raw materials within the workshop and van to ensure smooth delivery of the service, ensuring that stock and chemicals are stored according to COSHH procedures.

1.9 Ensure that workshop and work sites are maintained in a clean and safe operating condition.

1.10 Ensure all work is carried out in a safe, proper and thorough manner taking into account Health and Safety legislation including use of PPE provided.

1.11 Work at height and on mobile working platforms, scaffolding and ladders, including erection and dismantling of small portable scaffolding and carry out and record all relevant safety checks as required. 

1.12 Assist in the erection and dismantling of items, fittings and equipment for special events throughout the Borough. 

1.13 Complete time sheets and paperwork for each job promptly and accurately detailing materials used and works carried out.

1.14 Respond to out of hours calls in relation to emergency repairs, if required. 

1.15 Attend training courses as required by your Line Manager undertaking practical/exam/tests as necessary. 

1.16 When necessary assist in the training of other staff including passing on skills and knowledge to work placements.  

1.17 Undertake work outdoors and on occasion in inclement weather conditions. 

1.18 Use communication systems (e.g. mobile phones) for daily use and emergency calls.

1.19 Erect and maintain bus shelters and remove graffiti from all Council premises, as necessary. 

1.20 Where appropriate, act as keyholder for Council maintenance yard and other Council premises.

2.       Quality
2.1 Adhere to and comply with all Council policies and procedures relevant to this role, including arrangements for risk management.

3 Performance Improvement

3.1 Participate in the formulation, implementation and evaluation of Departmental Business Plan and relevant Service Plans responding to changing trends and citizens needs.

3.2 Achieve high standards of personal performance, through meeting agreed personal targets and undertaking planned programmes of professional development.

3.3 Examine opportunities to gain efficiencies and improve effectiveness including collaborative partnerships, joint working and other innovative approaches to achieve best value in the use of public money.

4 General

4.1 Uphold the Core Values of Mid and East Antrim Borough Council and work to achieve the wider organisational objectives as detailed in the Corporate Plan.

4.2 Participate in the Council’s Performance and Development Review process as detailed in the published scheme.

4.3 Fulfil the legal Health and Safety duties placed on employees by:
· Taking reasonable care of your own health & safety and that of others who may be affected by what you do or do not do;
· Co-operating with the Council on Health & Safety matters;
· Ensuring that you use work items provided by the Council correctly and in accordance with the training and instruction received, including personal protective equipment (PPE);
· Ensuring that you do not interfere with or misuse anything provided for health, safety, or welfare purposes.

4.4 Contribute to Mid and East Antrim Borough Council in fulfilling all of its commitments in relation to anti-discrimination practices, its Equality Scheme and under the Northern Ireland Act 1998 and the Human Rights Act 1998.
 
4.5 Comply with all the Council’s policies and procedures.

4.6 Fulfil your legal responsibility* for all records held, created or used as part of Council business whether paper based or electronic, including e-mails.  All such records are public records and are accessible to the general public, with limited exceptions, under the Freedom of Information Act 2000, the Environment Regulations 2004 and Data Protection Act 1998. Employees are required to be conversant with the Mid and East Antrim Borough Council procedure on records management and to seek advice if in doubt.

* Any subsequent updates will supersede legislation identified within the Job Description

4.7 Maintain high standards of personal accountability.
4.8 Comply with the Code of Conduct for Local Government Employees and the Local Government Employee & Councillor Working Relationship Protocol.

4.9 Perform any other duties commensurate with the grade and level of responsibility of this post, for which the post holder has the necessary experience and/or training.





Closing caveat:

This job description sets out the main duties of the post as at the date of completion. It is not intended to be rigid and inflexible but should be regarded as providing guidelines within which the postholder is required to work.  Other duties of a similar nature and appropriate to the grade may be assigned from time to time by the Head of Service. Duties may vary to meet the changing needs of Mid and East Antrim Borough Council and without changing the general character of the post or the level of responsibility that it entails.  Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.





Person Specification
	
	Essential Criteria
	Method of Assessment 

	Qualifications and Experience 
	NVQ Level 2 in Groundworks or equivalent qualification

OR

A minimum of 3 years’ experience in a construction environment to include:-

· Drainage works
· Fencing works
· Kerb laying
· Concrete works

AND

Be able to demonstrate, by providing personal and specific examples, that they have 2 years’ experience in a building maintenance environment which should include:-
   
· All aspects of skilled labouring work
· Working at height and on scaffold and in confined spaces 
·   Working with/alongside other trades

	Application Form 

	Knowledge
	Knowledge and understanding of current Health and Safety requirements and legislation in a maintenance/repair environment
	Interview

	General
	A full current driving licence valid in the UK and access to a vehicle OR have access to a form of transport that enables you to carry out the duties of the post[endnoteRef:1]. [1:  Applies only to applicants who have a disability under the Disability Discrimination Act.] 


	Application Form

	Behavioural Competencies
(Operational Level)
	These competencies are the top 6 competencies the Local Government Competency Framework[endnoteRef:2] which have been identified and prioritised for effective performance in this role. [2:  Full details of the Local Government Competency Framework can be found at the following link:
http://www.lgsc.org.uk/fs/doc/Competency%20Framework%20for%20Local%20Government.pdf] 


1. How we Provide Leadership and Direction:

1.2 Leadership – Motivates others to achieve their objectives and organisational goals through involvement and providing feedback and support.  Provides and supports development to enable effective delivery

2. How we manage ourselves

2.1 Managing Our Own Work – Plans, structures and prioritises own work to achieve optimum results.

2.2  Developing Our Own Capability – Looks for
       opportunities to learn and develop in order to deliver
       and add value to their own role.

3. How we work with others

3.3 Meeting Customer Needs – Establishes the needs of customers and strives to ensure that these are met.

4. How we move forward

4.1 Problem Solving and Decision Making – Gathers information from a range of sources.  Analyses information to identify problems and issues.  Makes effective decisions and recommendations based on resolution agreement within an environment of trust, mutual respect and co-operation.

4.3 Achieving Results – Takes personal responsibility for making things happen.  Shows motivation and perseverance in overcoming obstacles and achieving results.
	Interview 

	
	Desirable Criteria
	Method of Assessment 

	Qualifications and Experience
	A valid CSR Card for general operative 
	Application Form

	
	A valid Plant operators CSR card for machinery such as dumper, 360 degree excavator etc 
	

	
	A valid DVLA driver’s license including category C1
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