ID2985 Electrician – Multi Skilled	
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JOB DESCRIPTION

DETAILS OF THE JOB

	JOB TITLE 
	Electrician – Multi Skilled

	DEPARTMENT
	[bookmark: _GoBack]Housing

	SERVICE/TEAM
	Housing Repairs

	REPORTS TO (JOB TITLE & JOB ID)
	Site Agent

	GRADE 
	G08

	

	IS WELSH ESSENTIAL or DESIRABLE FOR THE JOB (See Vacancy Management  Form)  - Criteria:

	Please indicate as appropriate - Insert a Yes (essential) or No (desirable) 

	The post needs to assist welsh speakers – internal employees and/or  service users
	No

	Is this a post in which contact with the public is its primary function (external)?
	No

	Is this a post providing a public service in a Welsh language community or will serve a Welsh speaking area (Rhos/Ponciau, Glyn Ceiriog, Ceiriog Valley, Coedpoeth, Penycae)?
	No

	VERSION CONTROL
	February 2023
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SECTION 1: JOB PURPOSE

	The post is within the Response Repairs Section of Housing and Economy Department, which is responsible for maintaining 11,044 council houses and is staffed by approximately 200 employees. To carry out repairs or improvement works as required to Wrexham’s council house stock. To work as part of teams covering vacant properties, work on tenancy repairs, capital programmes and be flexible to work between teams as workloads and service demands.



SECTION 2: DIMENSIONS

	Responsible for a Council vehicle with van material stock, a Council mobile phone, also a tablet device for mobile working.  Responsible for tools and plant held in vehicle stock.  Working in tenanted properties undertaking responsive, planned repairs or working in vacant houses.





[bookmark: JobDescription]SECTION 3: PRINCIPAL DUTIES AND RESPONSIBILITIES

	NO.
	Description of Principal Duty or Responsibility

	1
	For NICEIC accredited electricians – carry out all types of electrical works, to a safe, competent standard as required in the NICEIC Legislation, within the County Borough.

	2
	To carry out day to day maintenance and repairs to Council properties as instructed by the relevant site agent/manager or planning team members.

	3
	To carry out any new installation works whilst undertaking any remedial repairs as required.

	4
	To undertake all types of electrical maintenance works including all types of new full domestic installations, inspection and testing, diagnostics etc.

	5
	To carry out, as a minimum, the list of cross trade multi-skilling tasks as detailed on the attached sheet.

	6
	To accurately complete all documentation (electronic or paper) associated with the duties of a plumber, across all areas of housing repairs and ensure prompt completion of all necessary paperwork in relation to daily tasks (electronic or paper).

	7
	Accept responsibility for the mentoring of apprentices, trainees or other employees as assigned.  Willingness to undertake training both on an individual or corporate basis.  Contribute to the employee development programme/appraisals.

	8
	Where a Council vehicle is provided, ensure it is used in accordance with procedures.  To maintain a pre-agreed stock of materials and equipment within the vehicle provided.

	9
	To ensure that all duties and performance standards comply with:
· Current health and safety procedures
· Standards of work
· Customer care requirements
· Key performance indicators

	10
	To work within the pre-allocated appointment system, including direct liaison with the tenants, planning team, site agent and manager when required to ensure co-ordination of appointments.

	11
	To carry out all diagnostic and/or pre-measuring work with the aim of completing the repair within the same appointment wherever possible.  To make immediate decisions about the repairs requirements within the guidelines provided.

	12
	Use any communication equipment provided to seek immediate advice and assistance on issues not identified on the original order and which falls outside the guideline provided.

	13
	To inform the tenant (with reasons) when it is not possible to attempt to complete a repair within the first visit and make mutually agreed arrangements by liaising with the planners and tenant to return and complete the repair.

	14
	To order and make appointments for any follow on repairs or inspections by appropriately technically qualified officers as and when the circumstances arise.  To use and operate a range of tools and equipment associated with the above.

	15
	Carry out any other relevant duties as directed by site agent or manager.
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SECTION 4: CONTEXT STATEMENT

	The post is within the Response Repairs Section of Housing and Economy Department, which is responsible for maintaining 11,044 council houses and is staffed by approximately 200 employees.

To carry out repairs or improvement works as required to Wrexham’s council stock.  To work as part of Trade Teams covering void/vacant refurbishment properties, work on tenancy repairs, capital programmes and be flexible to work between teams as workloads demand.

Responsible for a Council vehicle with van stock, a Council mobile phone, also a tablet device for mobile working.  Responsible for tools and plant held in vehicle stock.

Working in tenanted properties undertaking responsive repairs or working in vacant houses.



Standard Job Description Clauses for all posts: 

Job Evaluation:  This job description has been compiled to support the job evaluation process. The Council has adopted the GLPC Job Evaluation Scheme as from 2007.

Other Duties:  The duties and responsibilities in this job description are not exhaustive.  The postholder may be required to undertake other duties that may be required from time to time within the general scope of the post.  Any such duties should not substantially change the general character of the post.  Duties and responsibilities outside the general scope of this grade of post will be with consent of the post holder. 

Review:  This is a description of the job as it is presently constituted.  It is the Council’s practice to periodically examine job descriptions and update them to ensure they accurately reflect the job required to be performed or to incorporate proposed changes.  The post holder will be consulted upon and all employees are expected to participate fully in such discussions.  It is the Council's aim to reach agreement on reasonable change, but if agreement is not possible, the Council reserves the right to insist on changes to the job description after consultation with the individual concerned. 

Standard Job Description Clauses for employee posts: 

Equal Opportunities:  The post holder is required to carry out the duties in accordance with the Council’s Equal Opportunities Policies.

Health and Safety:  The post holder is required to carry out duties in accordance with the Council’s Health and Safety policies and procedures.

Training:  The post holder is required to carry out duties in accordance with the Council’s Training and Appraisal policies and procedures.

Council Policies:  The post holder is required to carry out duties in accordance with the Council’s policies and procedures, in particular data protection, confidentiality, ICT, code of conduct, employee handbook and customer care.  Further information / advice is available from Human Resources and copies of these documents can also be found on the Intranet.

Review:  This is a description of the job as it is presently constituted.  It is the Council’s practice to periodically examine job descriptions and update them to ensure they accurately reflect the job required to be performed or to incorporate proposed changes.  The post holder will be consulted upon and all employees are expected to participate fully in such discussions.  It is the Council's aim to reach agreement on reasonable change, but if agreement is not possible, the Council reserves the right to insist on changes to the job description after consultation with the individual concerned. 

(Optional) Safeguarding: All employees working with children and or vulnerable adults have a responsibility to promote the welfare of children and vulnerable adults during the course of their work.
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                                        PERSON SPECIFICATION



	Job Title
	Electrician – Multi Skilled

	Job Evaluation ID
	ID2985

	Grade
	G08







	Requirement
	Essential
	Desirable
	Measured by*

	Qualifications
	
	
	

	NVQ Level 3 or City and Guilds 2357, electrical installations 
	
	
	F.C

	18th edition IET wiring regulations (BS7671:2018)
	
	
	F.C

	AM2 inspection & testing 2357-399
	
	
	F.C

	Current CSCS Card
	
	
	F.C

	Advanced City and Guilds or equivalent
	
	
	F.C

	Apprenticeship plus post completion experience
	
	
	F.C

	Full valid driving licence
	
	
	F.C

	Specialist Knowledge
	
	
	

	Commitment to customer care
	
	
	F.I.R

	Commitment to Health and Safety
	
	
	F.I

	Knowledge of the areas
	
	
	F.I.R

	Domestic maintenance
	
	
	F.I

	Mobile working appointment system
	
	
	F.I

	Demonstrate competence in pre-inspection
	
	
	F.I

	Evidence of competency in a range of multi skilling disciplines
	
	
	F.I.C.

	Practical and Intellectual Skills
	
	
	

	Ability to communicate in Welsh
	
	
	F.I.R

	Personal Attributes
	
	
	

	Functional flexibility
	
	
	F.I

	Displays concern for work quality
	
	
	I

	Ability to work as part of a team
	
	
	F.I

	Personal Circumstances
	
	
	

	Ability to travel across the County Borough to carry out work (e.g. attend meetings / visit clients or work sites)
	
	
	F.I

	Equality
	
	
	

	Knowledge of and commitment to Equality and Diversity
	
	
	F.I

	Understanding of the importance of Welsh Language and Culture
	
	
	F.I



*  Each of the requirements specified must be measurable.  Please indicate the approach that will be taken to assess whether applicants meet the requirements:

	F
	Job Application Form
	
	C
	Certificate of Qualification

	I
	Interview
	
	T
	Test
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